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A survey of more than 1,000 consumers conducted on March 29, 2020 to determine how COVID-19
has impacted their lives shows considerable consumer affinity for remote/digital insurance solutions.
This represents an opportunity and a challenge for insurance providers to meet consumer demands at

a time of such fundamental societal change.
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Are you considering reducing your
@ auto insurance limits, if you are

o working from home and/or aren’t
using your vehicles as much?

24% have reached out to 58%
their insurance carrier to discuss
financial obligations or to ask
coverage questions as a result
of the coronavirus

Not sure

If so, how would
you shop —

\@ online offerings or
traditional agents?
8x consumers prefer to buy

insurance online insurance
vs. traditional agents

Online offerings Traditional agents

90% prefer digital/remote interactions with their insurance provider vs face-to-face
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