7 Lightico

Customer Survey:
Impact of COVID-19 on Consumer Banking

Summary
A survey of 1,000 consumers conducted online on March 15, 2020 demonstrates the impact of COVID-19 on retail banking
and what consumers expect. The data paints a clear picture for banks: consumers are ready for and need digital solutions

now - and banks need to be as digital as possible, as soon as possible.
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Key banking activities are being hurt with 4-9% of consumers less likely

to take a loan from a bank if it requires going to a physical branch.
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Customers Demand Remote, Digital Service
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Younger consumers are more inclined to try digital
means — but the majority cuts across all ages
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Banks Aren’t Delivering

84% expect brands to find
ways to maximize digital Only a few are proactive

interaction to keep us safe
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About Lightico

Lightico is an award-winning SaasS platform that empowers businesses to accelerate customer journeys. With Lightico Digital
Completion Cloud™, companies leverage no-code workflows to collect customer eSignatures, documents, and payments, and
authenticate ID in real time — straight from the customer’s smartphone. As a result, businesses enjoy faster and shorter sales and

servicing cycles, boost NPS, and significantly improve their completion rates.
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