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Lightico

- Call Center Technology Solution

- Decades of Experience with Top Call

Center Solution Providers

+  Working with debt collection teams
to accelerate their debt collection

Processes




Agenda

1. Lessons from 100K Collections Calls

2. New Challenges For Collection Teams

3. The Debt Collection Journey

4. The Technology Gap and its Business Impact
5. Bridging the Technology Gap with Digital Tools

6. Technology to Accelerate Effective Collections

7. Q&A
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Lessons from 100K Calls

Analyzed Millions of calls
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New Challenges For Collection Teams

PC Usage
Collections

2015 2016 2017 2018 2019 2015 2016 2017 2018 2019
Mobile Usage Effort
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We Invest in Great CX & Customer Journeys

Enable omnichannel Direct Debit

communication...

Card Payments

Tailored Emails

Modify Payment
Terms

Personalized
Letters




See calculations
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Fill forms

Today’s Customers Today’s Agents

A

Sign and consent

Aren’t equipped to
deliver that experience

Expect to complete processes
instantly, anywhere




The Last Mile of the Debt Collection Customer Journey

Digital
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Poll

How many touchpoints until successful collection:
J1-2
13-6
17-9

110 or more
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Impact of The Technology Gap

Y @

Unsuccessful Inflated Costs Uncooperative Frustrated Agents
Collections Customers

5% 67%

Need to be chased Unresponsive Frustration due to
poor tools

Unsuccessful
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Bridging the Technology Gap

Empowering collections agents to bridge the technology gap and instantly complete
collections with customers over the phone.
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Collections Completed in Minutes
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L4 MESSAGES
+1 (111) 123-4444
% Click here to securely collaborate:
https://nal.lightico.com/shared-review
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Instantly Complete
Collection Processes
Faster with Less

Touchpoints.




Complete Collections in One Call

CELLS
WlCELL = 100% - L

Shared Review Document Collection

Total Amount Due:

YOU R B'Ll_ Sarah Morgan ouz01 1 £200.00

Invoice# saus
Date ©01/02/ 2020

0791 112 3456 : T E

2
A
B< sarahmorgan@gmail.com : Sarah Morgan

122 Burns Crescent 4455 5013 0112 3857

Edinburgh EH1 9GP T = 01/22

Signature:

AP

SUBMIT

Payment Info:
Accour

Authorised Sign

&
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Complete Collections in One Call

Signatures on 2y Share Outstanding
Repayment Agreement — Balance Proof

=— Document Collection & — Secure

o= Repayment Planning =) Payment

— Income & Expenditure Dlg ID Collection
Completion ‘ & Verification
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Lightico LTD

£ @ nallightico.com/agentDesktop.aspx? Q % @ @®

B¢ Gmail [6 Calendar N GDrive Salesforce Lightico in Linkedin 4= Collateral Links g Lightico § BizDev Bible - Goo...

Y4 Lightico Gaby1@Lightico.Com

Hi gaby1®@lightico.com !

Start collaborating with your clients




Creates a Win-Win-Win Scenario

E

g
il

Customers Companies Agents
Can easily repay Recover their are motivated and
their outstanding money more successful

bills
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Trusted by Industry Leaders

@carcredit 8
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Business Results

Successful Saved Costs Cooperative Happier
Collections Customers Agents

25% 80% 65% 30%

More Successful Faster Collections Better Response Agent Satisfaction
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Poll: Invitation

* Experience live in-call debt collection
* Access more research findings

 Customized Demonstration for your team
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Summary: Key Points

« Customers are on the go - expect speed & convenience

« Collections processes require many touchpoints

* More time + More Touchpoints = Fewer Recovered + Higher Costs
* Businesses are not set up for these customers

« Collections can be optimized by reducing the number of touchpoints
 Text Message

* In-call tools minimize effort and maximize recovery

 Less Time + Less Touchpoints = More Recovered at Lower Cost
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Thank You!

events@credit-connect.co.uk gaby@Lightico.com

www.credit-connect.co.uk www.Lightico.com
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