Covid-19 Survey:

nghtlc':' Consumers Demand A New Digital Banking Normal

A survey of 1,028 Americans conducted in Mid-May underscores the impact COVID-19 is having on banking and
financial services. Consistent with other surveys over the last two months, consumers to express a growing
desire for digital, remote options and show a growing willingness to skip on services if they require physical visits.
Bankers should take note that consumers demand digital and remote not as a stop-gap but as the future of banking.
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In addition, requiring physical visits means:
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The New Normal for Banking: All Digital

How do you want your bank to serve you in the future? 8§&vﬁ
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About Lightico

Lightico’s next generation platform for digital customer interactions empowers your agents to collect forms, documents,
e-signatures, photos, consent to disclosures and to verify ID instantly while they have customers on the phone.
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