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A survey of 1,000 consumers conducted on March 29, 2020 demonstrates the impact of COVID-19
on auto lending and consumer expectations and concerns. The data is in line with anecdotal
evidence that loan originations are down but that consumers are open to and need to adjust their

loans over the coming months to deal with the new reality before us.

Consumers are Concerned
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Customers are Taking Financial Action
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Steps being taken by consumers in light
of auto loan payback concerns
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Auto Lenders Must Move Quickly (and Digitally)
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90% prefer digital/remote interactions with their auto lender vs face-to-face
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About Lightico

Lightico’s next generation platform for digital customer interactions empowers your agents to collect forms, documents,
e-signatures, photos, consent to disclosures and to verify ID instantly while they have customers on the phone.

wwv.lightico.com - 1-888-252-1440 - info@lightico.com
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